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Prof. Joe Alexander, Chair, Board of Directors, Malcolm Baldrige National Quality Award Foundation, USA
Panel comparing Quality Awards and Systems
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There's more than “I” in Innovation, Michael Stanleigh, CEO, Business Improvement Architects, Canada
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On Becoming Exceptional: Pathway to Organizational Transformation :n1IX NXX1N
Sr. Mary Jean Ryan, Chair and Chief Executive Officer, SSM Health Care, USA
N21V1 NDP NPUDI 10:30-10:00
() 12.9 (H) 12.8 (A)12.7 (3)12.6 (C) 12,5 (4) 12.4 (J)12.3 (5)12.2 (B) 12.1 12:00-10:30
[I2IN2 N'AUIYONRD DIY Aerospace Escapes Seminar: Creating a nnwuniniann Seminar: Inside EFQM Metrology 11 0112'0 71N My qN'Y - 1212 T2IWN 0'70V1 NF'NX
NI7WD VXA NIWN - | - Awareness & Avoiding | - 1ture of Accountabilit niixng 7amn
Costly Mistakes Yy
& Action
() 13.9 (H)13.8 (A) 13.7 (J)13.6 (C)13.5 (4) 13.4 (3)13.3 (5) 13.2 (B) 13.1 13:30-12:00
7711 N7 Tigmn 0'9”71n 071V2 NI'X Seminar Cont'd: | NM"7I NII'X 217'Y ;7189 Seminar Cont'd: Inside N121N0 NI2'X NNYAX N'{Poy Ninunn 71Nl 112X NIN'DINIYIN D'"NXINX NI'NINE DTN
N'"2U100N2 NNIXNN Creating a Culture of YXIw nianna EFQM omiwn - (BCM) 0'7nmYI 0rTa1vY
Accountability & Action
o' NNNX 14:30-13:30
(1) 14.9 (H) 14.8 (A) 14.7 (C) 14.6 (J) 14.5 (4) 14.4 (3)14.3 (5) 14.2 (B) 14.1 16:00-14:30
NN NN 1IN0 From the Airplane, Seminar: High |  0"nIx 0791191 winy N21un1 NI2'R7 NN 1121N2 NIDIX Dilemmas N2V - NI21VNn NoTIN - NI'X NINT'T :N1T0
through the Production | Performance Health Care 0'210n 71n1 1701 n12'%N NN in Reliability XM NI I9WYYT nu7nn N2 TUl M
to AS9100 N2
npusn 16:15-16:00
(H) 15.8 (A) 15.7 (C) 15.6 (4) 15.4 (3)15.3 (J)15.2 (B) 15.1 17:45-16:15
Seminar: Understanding Seminar Cont'd: High T 71N DV 0'2'70N 1I9'Y 111U Examples in Reliability TNNN DY :N1TU OV N'YI 12X 9Ny
and Managing Changes in | Performance Health Care o CMMI-n 7T Engineering ,NAYTN - '"WIIND [1N2 |"Y 77NN




